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THE COMPANY
We are HOBART

HOBART is one of the world's leading manufactur-
ers of commercial warewashing technology and a
well known supplier of cooking, food preparation,
and environmental technology. Established in 1897
in Troy, Ohio, today HOBART employs more than
6,900 employees around the world. At our manu-
facturing plant in Offenburg, Germany, HOBART
develops, produces, and distributes warewashing
technology worldwide. The hotel and catering
trade, cafeterias, bakeries and butcher shops,
supermarkets, airlines, cruise ships, automotive
suppliers, research centres and pharmaceutical
companies all over the world swear by our innova-
tive products, which have proven for over 125 years.

PGERMANY

VIADE IN

“this promise of quality

our personal standard upheld
by all our staff at HOBART.

OUR FOCUS
InNnovative — economical — sustainable

This is our philosophy. With customer benefits al-
ways in focus, we continue to develop our products
further. Our group's Technological Centre, and our
own Innovation Centre for Warewashing Technolo-
gy at our headquarters in Germany, make this pos-
sible. Here, our innovative powers are combined to
create products offering genuine added value for
our customers. For us, being economical means
delivering low operating costs and consuming
few resources. For us, being sustainable means re-
sponsible handling of resources and a sustainable
energy policy. This applies not only to the product
in use, but in general to all areas of the organisation,
such as purchasing or manufacturing.
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Notes on this price list

L

10.

1L

This price list is based on the enclosed General Terms and Conditions of HOBART GmbH.
All prices plus VAT.

This price list remains our property without any reservations.

Any misuse will have legal consequences.

The price list must be returned on request.

Only the prices quoted in this price list are our currently applicable prices.

We expressly reserve the right to change prices and modify design unannounced. Regarding quotations
based on our price list with delivery periods exceeding two months, we recommend that you contact us to
ask about any price change. This will not restrict our right to change prices at any time.

The connection of dishwashers to cold water supply or to reduced voltage may result in longer heat-up
time and programme run times. Machines with reduced heating power should generally be connected to
the hot water supply (approx. 50 °C).

Incoterms 2020 - free carrier shippers facility.

To prevent scaling of dishwashers, pressure steam cookers, and convection steamers, we recommend to

use a water softening system in case of a total hardness of the raw water of 3 °dH and up. To obtain an optimal
dishwashing results, we recommend water treatment with demineralisation cartridges or reverse osmosis
systems. See chapter 1.6 for HYDROLINE water treatment products.

The illustrations may show special equipment and accessories and do not necessarily represent
the standard versions.

For the dishwashers described in chapter 1.1, 1.2 and chapter 1.5, we recommend the HOBART chemicals portfolio
HYLINE. For HOBART detergents and rinse aids, refer to chapter 1.6. When using detergents and rinse aids from
other manufacturers, please note the information on material compatibility with the goods to be washed.

Water softener systems integrated in the dishwashers are generally delivered in regenerated state ready
for use; regenerating salt in compliance with our recommendations must be provided by the customer.
Coarse- or fne-grained regenerating salt can be used (up to 15% of the grain size < 0.28 mm).

Dishwashers with integrated softener system can optionally be connected to hot water supply of max. 60 °C.

Please contact us to ask about special equipment for your machine or other voltages, etc.

For a list of the weights, also refer to this chapter.
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CONTACTS

I. HEAD OFFICE

HOBART GmbH
Robert-Bosch-StralRe 17
77656 Offenburg
Germany

Phone: +49 781 600 2820
Telefax: +49 781 600 2819

Il. AREA SALES MANAGER / COUNTRY RESPONSIBILITIES

RAPHAEL KIRN
Business Unit Manager

MARCO SANTINELLO
North & Central Italy

FRANCESCO COSTARELLI
South Italy

MARCELLO ZANGARA
Cooking Italy

VERONICA FRIAS
North Spain & Andorra

MARIO ALVARINO
South Spain & Portugal

DAVID DIAZ
Central Spain

SAMUEL CRUZ
Cooking Iberica

MICHAL KRAJEWSKI

East Poland & Cooking Eastern Europe

FATIH GOCA
Tarkiye

RAZI HAIDER
India, Sri Lanka

VIKTOR REH

Baltic States, Bulgaria, Croatia, Cyprus,
Greece, Hungary, Moldova, Romania, Russia,

Serbia, Slovenia, Stan Countries

ELIAS MAJDALANI

Bahrain, Iraq, Kuwait, Oman, Qatar,
Saudi Arabia, United Arab Emirates

ELIE ALGHRAYEB
Cooking Middle East

MARTIN PAGAC
Czech Republic, Slovakia

+49 781 600 2062

+39 342 1062837

+39 335 1969799

+34 610 066534

+34 678 327 112

+34 673 456141

+34 674 497822

+48 698 265826

+90 216 4895318

+91 992 0384666

+49 172 7053 497

+97154 480 1291

+9714 3712612

+420 727 817 758

www.hobart-export.com
info-export@hobart.de

raphael kirn@hobart.de

marco.santinello@hobart.de

francesco.costarelli@hobart.de

marcello.zangara@hobart.de

veronica.frias@hobart.de

mario.alvarino@hobart.de

david.diaz@hobart.de

samuel.cruz@hobart.de

michal krajewski@hobart.de

fatih.goca@hobart.de

razi.haider@itwfeg.in

viktorreh@hobart.de

elias.majdalani@hobart.de

elie.alghrayeb@hobart.de

martin.pagac@hobart.de
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DANIEL DERUS
West Poland & Key Account Czech & Poland

MARCO JUNKER
Key Account Manager
I1l. ORDER PROCESSING

JULIAN ROHR
Head of Project Management Export

CHRISTINE GEPPERT
ISABELL WUERSTLIN
TANJA FRIEDMANN
CARINA STIEFEL
JAN BURKLE

MAJA NIKOLIC

IV. SERVICE

MICHAEL CANO
Technical Service Manager Spain & Portugal

IGNACIO PENA
Technical Service Manager Spain & Portugal

GIOELE PAGGIARIN
Technical Service Manager Italy & Malta

FRANCISCO CORREA-CORTES
Technical Service Manager Italy & Malta

SHAMSHER ALI SHAIKH
Technical Service Manager Middle East

TOMASZ KLEMBA
Technical Service Manager Eastern Europe

V. SPARE PARTS

CARINA DECKER

VI. MARKETING

PHILIPP TSCHOPP

+48 669 455 590

+49 781 600 2075

+49 781 600 2812

+49 781 600 2816

+49 781 600 2821

+49 781 600 2824

+49 781 600 2206

+49 781 600 2814

+49 781 600 2815

+34 674 856 256

+34 674 860 296

+39 335 1967054

+39 342 9765784

+971 50 382 0810

+48 785 915 785

+49 781 600 2692

+49 781 600 1178

daniel.derus@hobart.de

marco.junker@hobart.de

julian.rohr@hobart.de

christine.geppert@hobart.de
isabellwuerstlin@hobart.de
tanjafriedmann@hobart.de
carina.stiefel@hobart.de
jan.buerkle@hobart.de

maja.nikolic@hobart.de

michael.cano@hobart.de

ignacio.pena@hobart.de

gioele.paggiarin@hobart.de

francisco.correacortes@hobart.de

shamsher.ali@hobart.de

tomasz.klemba@hobart.de

carina.decker@hobart.de

philipp.tschopp@hobart.de
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TERMS AND CONDITIONS

§1Scope

L

The following General Terms and Conditions (hereinafter referred to
as GTC) apply only to transactions with traders, legal persons under
public law or special funds under public law within the meaning of
§ 310 (1) German Civil Code (BGB).

. Our GTC apply to all contracts and business relationships between

us and our customers. In particular, they apply to the sale of goods,
repairs and all other related services, unless agreed otherwise in
individual contracts. Any general terms and conditions that confict
with or deviate from our GTC shall not become part of the contract
unless we expressly agree to their validity.

. Once included, our GTC shall also apply to all future contracts

and business relationships with our customers, even if they are not
expressly included again. Amended GTC shall become valid in their
respective version upon their frst inclusion. The latest version of
the GTC can always be viewed and accessed at
https://www.hobart-export.com/gtc.

In the case of ongoing obligations, we shall be entitled to make
reasonable changes to our GTC vis-a-vis the customer, insofar as this
is necessary for the further performance of the contract and one or
more of the following reasons apply:

a) After conclusion of the contract, a contractual loophole has
arisen that cannot be closed in any other way and that signifcantly
impedes the performance of the contract.

b) In the event of a change in the legal situation due to the
amendment of laws or the creation of new laws or supreme court
rulings in order to ensure the continued legality of the GTC.

c) In the event that the equivalence of performance and
consideration is signifcantly impacted by unforeseen and
unforeseeable developments or changes in the legal or
factual circumstances.

. The customer shall be notifed of the change to the GTC on the

grounds of the above clause in writing at least six weeks before the
change to the GTC comes into effect. The customer may object

to the change to the GTC, with the effect that the contractual
relationship shall end at the time the change to the GTC takes effect.
The customer shall be expressly informed of the right to object.

. The contract shall only be concluded to the extent and with the

content as expressly confrmed by the order confrmation. If the
content and scope of the order confrmation goes beyond that of the
purchase order, this shall constitute a new offer. The customer accepts
the new offer by unreservedly accepting the confrmed service.

. Field staff and sales representatives are not authorised to agree on

ancillary terms or special contractual conditions.

§ 2 Offer, conclusion of the contract

1

Our offers are always subject to confrmation. The customer's purchase
order constitutes a binding contractual offer that we can accept
within 14 days. A contract is concluded only with our written order
confrmation by post, fax or e-mail. The order confrmation does not
require a signature if it is generated automatically. Other individual
declarations or information, as well as guarantees, product information,
discounts or information on repair times or costs, shall become legally
binding only with a written declaration from HOBART GmbH.

. We reserve the ownership rights, copyrights and the right of

recovery for cost estimates, drawings and other offer documents.
Such documents shall not be made accessible to third parties or
used for purposes other than those for which they were provided
to the customer.

§ 3 Scope and content of the contractually due service

1

Our written order confrmation shall be authoritative for the content
and scope of the contractually due deliveries and services. Unless
otherwise agreed, our deliveries are suitable only for the purposes
given in the product descriptions accompanying the delivery items.
We reserve the right to make technical changes during the delivery
period that are attributable to improvements in technology or legal
requirements, provided that the delivery item is not signifcantly
altered and the changes are reasonable for the customer. The
change shall be deemed unreasonable for the customer if the
customer's interest in the unchanged service outweighs the interest
in the change. If the change is unreasonable, the original content

of the contract shall remain valid. If the fulflment of the original
contract is not possible, both parties shall have the right to withdraw
from the contract. Reasonable changes do not constitute a material
defect within the meaning of the law.

2. Technical information, in particular regarding performance,

consumption values or weight specifcations, as well as illustrations
and product descriptions in our newsletter, catalogue or on

our website are non-binding and should only be considered
approximate, unless they have been expressly agreed as binding.

8§ 4 Prices

1

Unless otherwise agreed, our prices valid at the time of the
conclusion of the contract shall apply, exclusive of transport
insurance, free delivery to the place of receipt, without installation,
even if the goods have been dismantled into transportable parts
for delivery, and exclusive of the value-added tax applicable on the
day of delivery. The costs of domestic packaging are included in the
price. Separately ordered accessories or spare parts for a specifc
machine are not included in the price of the machine. The price for
separately ordered accessories or spare parts for a specifc machine
is quoted unpacked ex works or ex HOBART branch. Special requests
by the customer, such as expedited shipping, special packaging,
etc., will be carried out as far as possible against payment of the
additional costs. Any customs duties, fees, taxes and other public
charges shall be borne by the buyer.

. Price changes are permissible if there are more than twelve weeks

between the conclusion of the contract and the agreed delivery
date. If wages, material costs or market purchase prices increase or
decrease between the conclusion of the contract and completion

of the delivery, we shall be entitled and obliged to adjust the price
appropriately in line with the change in costs. The customer is
responsible for pointing out any reduction in the above-mentioned
costs. The customer shall only be entitled to withdraw from the
contract if the price increases signifcantly exceed the increase in the
general cost of living between the time of ordering and the delivery.

. If we are also commissioned with assembly, installation or

monitoring of the connection, we shall, upon request, provide our
customer service technicians at the applicable billing rates,
whereby the provisions of § 10 shall also apply.

Fixed prices shall only be valid if they have been acknowledged by us
in writing and agreed in conjunction with a time frame for delivery
and assembly and the completion of the work. Services not expressly
included in the offer that are necessary for the execution of the order,
in particular wall opening, plastering, earthworks and the like, will be
invoiced separately at the applicable billing rates, insofar as they are
carried out by us.

§ 5 Payment, default of payment, prohibition of offsetting

1L

Invoices shall be payable without deduction within two weeks of
invoicing and receipt of the goods. After expiry of the two-week
period, the customer shall be in default without further reminder

in accordance with § 286 (2) No. 2 BGB, unless the delay is not
attributable to the customer. The default interest rate for payment
claims is 9 percentage points above the base rate specifed in § 247
BGB. In addition, HOBART shall be entitled to charge the customer a
Fat-rate default damage fee of € 40. The proof and the right to claim
further interest damage, as well as other damages caused by default,
remain unaffected by this and we expressly reserve this right.
Default shall not occur if the late payment is not attributable to the
customer. This shall not affect our right to claim interest on arrears in
accordance with § 353 of the German Commercial Code (HGB).

. We shall be entitled at any time, even within the framework of an

ongoing business relationship, to make a delivery in whole or in
part against advance payment. We shall declare a corresponding
reservation at the latest with the order confrmation.

. If there are several claims against the customer and the customer's

payment is not suffcient to settle all claims in full, the customer's
payments shall frst be offset against the oldest claim. If interest or
costs have already been incurred, the customer's payments shall frst
cover the costs incurred, then the interest and fnally the principal
claim. Any subsequent repayment provisions by the customer that
deviate from or contradict this shall be disregarded.

A payment shall only be deemed to have been made when we
have unconditional access to the payment amount. In the case of
payments by cheque, this shall only be the case when the cheque
has been cashed without reservation.

. Our customer may only offset undisputed or legally established

counterclaims against our claim. This shall not apply to
counterclaims arising out of the same contractual relationship.
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§ 6 Delivery and delivery period

1. Reasonable partial deliveries are permissible within the delivery
periods specifed by us, provided that this does not result in any
disadvantages for use.

2. The agreed delivery period shall commence upon dispatch of
the order confrmation, but not before fulflment of the agreed
obligations to cooperate necessary for delivery, such as the provision
of the necessary documents to be procured by the customer and
receipt of an agreed down-payment.

3. The delivery period shall be deemed to have been met if the
shipment is ready for dispatch within the specifed period and the
customer has been notifed of this or the delivery item has been
handed over to the shipping agent by the factory. Installation
services, even if they have been taken over by us, shall not be
performed within the delivery period, unless this has been expressly
confrmed by us. Compliance with any delivery period shall be
subject to the fulfiment of the buyer's contractual obligations.

4. If, after conclusion of the contract, the customer's fnancial
circumstances deteriorate signifcantly to the extent that the
contract is jeopardised, or if we only become aware of this
after conclusion of the contract, we shall be entitled to refuse
performance until consideration has been provided or securities
have been given. This shall also apply if the customer fails to meet
its contractual obligations on time or suspends its payments.

§ 7 Installation and assembly / cooperation of the customer

1. The customer must establish the preconditions for ensuring that
the media required for operation or installation of the system in
accordance with our specifcations (e.g. softened fresh water,
electricity, steam, hot water, drains, etc.) are available and that the
necessary of fFcial permits have been obtained. Unless expressly
confrmed as being part of the scope of delivery, any necessary
connection to supply lines (energy, water, waste water, etc.) must
be arranged by the customer at its own expense, and may only be
carried out by licensed specialist companies.

2. If the installation is carried out by us in accordance with the contract,
the following provisions shall apply:

a) The buyer must provide suitable rooms for the storage of machine
parts, materials, tools, etc. free of charge.

b) Before the start of installation, all deliveries and services to be
provided by the buyer, in particular all masonry, carpentry, tiling
and other preparatory work, must be suffciently advanced to
allow installation to be carried out immediately and without
interruption.

c) If installation, assembly or commissioning is delayed for reasons
beyond our control, the buyer shall bear the additional costs, in
particular for waiting time and any additional travel required.

d) Surfaces to be insulated whose proper condition our customer
guarantees in all cases, must be provided in a clean and level
condition. In the case of room insulation, the surfaces to be clad
must be bricked straight and cleaned of construction debris
and mortar.

§ 8 Delay in delivery, force majeure, impossibility

1. The seller shall be liable without limitation in cases of delay in
performance due to intent or gross negligence on the part of the
seller or a representative or vicarious agent, as well as in cases of
culpable injury to life, limb or health. In other cases of delay, the
seller's liability for damages in addition to performance shall be
limited to a total of 5% and for damages in lieu of performance
(including compensation for futile expenses) to a total of 25% of the
value of the delivery. Further claims by the buyer shall be excluded,
even after expiry of any deadline set for the seller to perform. The
limitation and exclusion shall not apply in the event of culpable
breach of cardinal obligations (cardinal obligations are obligations
whose fulfiment is essential for the proper execution of the contract
and on whose compliance the contractual partner may regularly
rely). However, the claim for damages for the culpable breach of
cardinal contractual obligations shall be limited to the foreseeable
damage typical for this type of contract, unless another case
according to sentence 1 also applies. This shall not affect the buyer‘s
right to withdraw from the contract in accordance with § 8 No. 2 of
these GTC.

2. Our customer may withdraw from the contract — apart from
the other cases regulated in these GTC — if it becomes Fnally
impossible for us to deliver the entire order before the passage

of risk. The customer may also withdraw from the contract if it
becomes impossible for us to execute part of the delivery and

the partial delivery or partial performance is demonstrably of no
interest to the customer; furthermore, the customer may demand
areasonable reduction in price. If a binding delivery date given by
us in exceptional cases is not met for reasons attributable to us, the
customer may withdraw from the contract after having set us a
reasonable grace period in writing with the threat of withdrawal and
this grace period has expired without result for reasons attributable
to us. All further claims by our customer to the extent resulting from
§ 10 shall be excluded. If the impossibility is not attributable to either
contracting party, we shall be entitled to a part of the remuneration
corresponding to the service rendered.

. If the failure to meet deadlines is due to force majeure, e.g.

mobilisation, war, riots, pandemics, or similar events beyond the
control of the seller, e.g. strike or lockout, the bindingly agreed
deadlines shall be extended by the periods during which the
aforementioned event or its effects persist. The customer shall be
entitled to withdraw from the contract after 3 months have elapsed
since the original delivery date. The right to withdraw from the
contract due to impossibility of delivery remains unaffected.

§ 9 Warranty for defects
1. The goods shall be deemed to be defective if, at the time of the

passage of risk, they do not meet the subjective, objective or
installation requirements. Subjective requirements that deviate from
the objective requirements must be expressly agreed in the contract.
Information in brochures, advertisements or on the Internet does
not constitute an agreement that deviates from the objective
requirements. If the contractually agreed subjective requirements
deviate from the objective requirements, the defectiveness shall be
determined exclusively on the basis of the subjective requirements
for the goods.

. The customer shall be obliged to inspect the goods delivered by

HOBART and the invoice immediately, insofar as this is feasible in
the ordinary course of business. The customer must notify HOBART
in writing of any obvious defects in the delivered goods and any
complaints regarding incorrect or incomplete delivery within two
weeks of delivery of the goods. If a defect is not apparent upon
delivery, the customer shall be obliged to notify HOBART in writing
of the defect within two weeks of its discovery. If no notifcation is
made within the above periods, the goods shall be deemed to have
been approved and the customer shall be excluded from exercising
his rights in respect of defects. Timely dispatch of the notifcation
shall suffce to comply with the deadline. This exclusion shall not
apply if the defect was fraudulently concealed by us, our legal
representative or our vicarious agent. This shall not affect § 377 HGB.

. We shall be entitled and are obliged to provide subsequent

performance for defects that were already present in our goods
at the time of the passage of risk. The customer must set us a
reasonable period for subsequent performance. The type of
subsequent performance shall be at our discretion in the form

of subsequent delivery or repair. We shall be entitled to refuse
subsequent performance if it involves disproportionate costs for
us. The customer shall have no right of retention on the basis of
alleged warranty claims. This shall not apply to undisputed or legally
established warranty claims. In such cases, the right of retention
shall be limited to an amount appropriate to the anticipated costs
for rectifcation of the defect.

. The limitation period for the buyer's warranty claims is 12 months

from the passage of risk. This shall not apply if longer limitation
periods are prescribed by law in accordance with §§ 438 (1) No. 2
(buildings and items for buildings), 479 (1) (right of recourse) and
634a (construction defects) BGB.

§ 10 Liability

1. HOBART shall be liable without limitation for damages resulting from

injury to life, limb or health, for fraudulent concealment of defects, for
claims under the Product Liability Act, for intent or gross negligence
on the part of HOBART, a legal representative or vicarious agent, as
well as for damages covered by a warranty or assurance granted by
HOBART or by a procurement risk assumed by HOBART.

For damages not covered by sentence 1, HOBART shall only be liable for
compensation for foreseeable damages typical for this type of contract
in cases of minor negligence and only if an obligation whose proper
fulfiment is essential for the execution of this contract and on whose
fulflment the contractual partner could rely (cardinal obligation) has
been breached by HOBART, a legal representative or vicarious agent.
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2. The provisions of the preceding paragraph 1 shall apply to all claims
for damages (in particular for damages in addition to performance
and damages in lieu of performance), regardless of the legal basis,
in particular due to defects, breach of obligations arising from the
contractual relationship or from tort. They shall also apply to claims
for reimbursement of futile expenses in accordance with § 284 BGB.
However, liability for delay shall be determined in accordance with
§ 8 No. 3 of these GTC.

3. If, in the event of a breach of a cardinal obligation, we have covered
the risk of damage typical for the contract by means of third-
party liability insurance, our liability and the liability of our legal
representatives or vicarious agents shall be limited in amount to
the payments made by the third-party liability insurance. Insofar
as the insurer is not liable to make payments, we shall be liable for
compensation up to the amount of the sum insured.

4. The above provisions do not imply a change in the burden of
proof to the detriment of the buyer.

§ 11 Reservation of title

1. Until all claims (including payment balance claims) to which we
are entitled against our customer now or in the future for any
legal reason have been satisfed, we shall be granted the following
securities, which we shall release upon request at our discretion if
their value continuously exceeds the claims by more than 20%.

2. We reserve title to the delivery items until full payment has been
made. If the customer acts in breach of contract, in particular in
the event of default in payment, we shall be entitled to reclaim the
goods after issuing a reminder and the customer shall be obliged
to surrender them.

3. Our customer shall be entitled to resell the delivery items in the
ordinary course of business. However, the customer hereby assigns
to us all claims in the amount of the purchase price agreed between
us and the customer (including VAT) which accrue to him from the
resale, irrespective of whether the delivery items are sold without or
after processing. If there is a current account relationship between
the customer and the customer's buyer within the meaning of § 355
HGB, the assignment of claims shall extend to the balance surplus
existing after the resale.

4. The customer shall be authorised to collect the purchase price claim
from the resale even after its assignment. This shall not affect our
authority to collect the claims ourselves. However we undertake
not to collect the claims as long as the customer duly meets his
payment obligations and is not in default of payment. If this is the
case, however, the customer must disclose the assigned claims and
their debtors upon frst request, provide all information necessary
for collection, hand over the relevant documents and notify the third
parties of the assignment. (Extended retention of title)

5. The processing or transformation of goods subject to retention of
title by the customer shall always be carried out on our behalf. If the
delivery items are processed with other items that do not belong to
us, we shall acquire co-ownership of the new item in the proportion
of the value of the delivery items to the value of the other processed
items at the time of processing.

6. If the delivery items are inseparably mixed with other items that do
not belong to us, we shall acquire co-ownership of the new item in
the proportion of the value of the delivery items to the value of the
other mixed items. The customer shall hold the co-ownership in
safekeeping for us.

7. The customer may neither pledge the delivery items nor assign them
as security. In the event of seizure, confscation or other dispositions
by third parties, the customer must notify us immediately and
provide us with all information and documents necessary to protect
our rights. Enforcement of fcers or third parties must be informed of
our ownership.

8. In the event of seizure by third parties of the goods subject to
retention of title, the customer shall indicate our ownership, notify us
immediately and, if necessary, send us a copy of the seizure report.
Costs and damages shall be borne by the customer.

9. The customer must always treat the goods subject to retention of
title with care and keep them in good condition. If the delivered
item is subject to a regular service cycle, the customer undertakes
to service the item regularly at appropriate intervals or to have it
serviced. The customer shall be obliged to insure the goods subject
to retention of title for an appropriate amount if insurance of such
items is customary in the ordinary course of business.

8§12 Claims for damages by HOBART GmbH

1.

If our customer fails to fulfl the contract or withdraws from the order
without justifcation, we may demand 35% of the agreed contract
price as compensation for the damage caused by the breach of
obligations. If the delivery item has been delivered, this amount

shall be increased by the transport costs and the costs of any
reconditioning of the reclaimed goods. The customer shall have the
right to prove that the damage was less than this amount.

. In cases of particularly high damage, such as custom-made products

or considerable repair or reconditioning costs resulting from
improper use or storage of the reclaimed goods, we reserve the
right to prove and claim higher damages instead of the lump-sum
compensation specifed in § 11 (1).

§ 13 After-sales service

1.

We provide our after-sales service for repairs and maintenance work
in accordance with the applicable invoicing rates. Repairs are carried
out by us in such a way that the item is functional again afterwards.
Any defective parts are replaced if this is necessary for the proper
function. We provide a warranty for repaired and replaced parts in
accordance with § 9 above.

. After-sales service technicians are not authorised to make warranty

commitments or other declarations binding on the seller.

. The provisions of § 10 of these GTC apply accordingly to damage and

defects in the context of repair or maintenance services.

§ 14 Implementation of the EU Data Act

1.

In accordance with Regulation (EU) 2023/2854 (EU Data Act), our
customers within the scope of the European Union (EU customers)
have the right to request access to the data generated by the
machines they have purchased, rented or leased (product data).
Further information on this can be found on our website:
https://www.hobart-export.com/support/eu-data-act.

. If the product whose data the customer wishes to retrieve supports

SmartConnect365 (SC product), the product data is uploaded to the
SmartConnect365 cloud at regular product-related intervals. The
EU customer can then retrieve and download the generated and
uploaded data online via the SmartConnect365 application.

. For products that do not support SmartConnect365, the generated

data is stored in the product's local memory. The stored product data
can be read out there via the existing USB port using a USB stick.
(Direct Access, hereinafter ,DA product”). Further metadata can be
made available to the customer on request.

DA products that do not have a USB port as standard will be
retroftted with one free of charge by HOBART Ltd. upon separate
request by the EU customer, provided that the product was placed on
the market by the manufacturer after the EU Data Act came into force
(12 September 2025). Customers can use the following contact form
https://www.hobart-export.com/support/eu-data-act to request

the retroftting of a USB interface on a DA product.

. Owner of the product data obtained as described in the above

paragraphs is HOBART GmbH. The product data may not be

used for the development or further development of the customer's
own products that compete with the products offered by

HOBART GmbH. The disclosure of the information to third parties
for this purpose is also prohibited.

. For specifc enquiries regarding the disclosure of product data to

third parties based within the EU, further information can be found
on our website https://www.hobart-export.com/support/eu-data-act.

§ 15 Final provisions / Place of jurisdiction

1.

Should any part of the contract or these GTC be invalid, this shall not
affect the validity of the rest of the contract or the GTC.

. German law shall apply exclusively to the assessment of all legal

relationships with our customers, to the exclusion of the laws
governing the international sale of movable goods, even if the
customer's registered of fce is located abroad.

. Place of jurisdiction for all legal disputes arising out of the business

relationships with our customers shall be Offenburg, provided that
the customer is a trader, a legal entity under public law or a public
sector special fund. Place of fulfliment shall be Offenburg. We shall
also be entitled to bring legal action at the customer's place of
business.

Offenburg, 10 September 2025


https://www.hobart-export.com/support/eu-data-act
https://www.hobart-export.com/about-us/contact/contact-form
https://www.hobart-export.com/support/eu-data-act
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1.1 Glass and Dishwasher

Glasswasher

Undercounter

GC - PROFI Compact GlasswWasher ..., 2
GX - PROFI GlassWaSh e . ... 4
GXC - PROFI GlassWasher .. ... 6
GP - PREMAX GlassSWasS e . . ... 8
GPCROI - PREMAX GlasSsWasS e . ... 10

Glass and Dishwasher

Undercounter

FX - PROFI DIiSNWaASh T . ... 12
FXL - PROFI Large Chamber Dishwasher ... e 14
FP - PREMAX DIiShWaser ... o 16
Hood-type

AMX - PROFI Glass and DishWasher ... ... 18
AMXX - PROFI Glass and DishWasher. ... 20
AMXXL - PROFI Glass and Dishwasher, Large ....... ... 22
AMXT - PROFI Glass and Dishwasher, Double. ....... ... . 24

Glass, Dish and Utensil Washer

Hood-type
AUP - PREMAX Glass, Dish and Utensilwasher. ... 26
AUPL - PREMAX Dish and Utensilwasher, Large ... 28

AUPT - PREMAX Dish and Utensilwasher, Double ............... 30
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1.2 TWO-LEVEL-WASHER

TLW - PROFI dish and utensil washer
TLW - PROFI dish and Utensil Washer . ... ... 2
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1.3 REUSABLES

Warewashing solution for cups and bowls: undercounter dishwashers................................ 2
Warewashing solution for bottles: undercounter dishwashers.........................o oo, 3
Warewashing solution for cups and bowls: hood-type dishwashers..................................... 4
Warewashing solution for reusable wash ware: rack-type dishwashers ................................ 5

Warewashing solution for reusable wash ware: fight-type dishwashers............................... 6
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1.4 Tabling programme

Standard tabling programme

Overview standard tabling programme . ... ... 2
Standard table without sink, without splash panel.........